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Top Ten Bibliographic Reference Resources

A. Citation: American Library Directory, 57th ed. (2004-2005), Medford, NJ, Information Today. Also available by subscription online.

B. Purpose: Directory of major types of libraries in the United States, its territories, Canada, including public & academic libraries, armed forces, government and special libraries. Lists libraries, descriptive information and statistics regarding their holdings.

C. Authority: American Library Directory is trademarked and has been in publication since 1908.

D. Timeliness:  Published biennially from 1908 to 1978. Updated year round now. 

E. Scope: Lists 34, 425 libraries, in the U.S. and Canada. Also lists Library Award recipients, networks, consortia, and other cooperative library organizations, library schools and training courses, and library systems within states and provinces and more.

F. Format: Entries are arranged alphabetically by state or province, then library name in 2 columns per page in 8 pt. text. Headings are in bold within each entry.

G. Arrangement: The directory is published in two volumes. The first volume includes the library award recipients and state libraries. Volume two contains information divided into sections on networks, consortia, library schools and training courses, library systems, libraries for the blind and physically handicapped, libraries serving the deaf and hearing impaired, State and Provincial public library agencies, and national interlibrary loan codes for the United States. Also included is a section on United States Armed Forces libraries overseas. Also included are an Organizational Index and Personnel Index.

H. Entries contain 21 points of information including the name and address of the library as well as information regarding the library’s personnel, holdings, salaries, expenditures, subject interests, special collections; SAN (see Bowker) E-mail address, automation, publications, and other services.  The Organizational Index provides an alphabetical listing of all libraries and networks. Cross-references are included as needed. The Personnel Index lists those who are included within the entries for libraries, consortia and library schools.

I. Uses: Library professionals, or others looking for a specific type or location of library, or library organization.

J. Overall evaluation: Though this directory is pricey, ($299 on Amazon.com and $595 for a yearly one-user online subscription) it is a valuable tool providing detailed information that is updated yearly. For larger libraries who should provide complete reference service.

A. Citation: Balay, Robert. (1996) Guide to Reference Books. Chicago; American Library Association. Available online as subscription database.

B. Purpose: To reassess the corpus of reference books and select the most useful.

C. Authority: American Library Association publication. Leading directory of American and Canadian book publishing industry. Reviewers consisted of 50 librarians, mostly General Reference Librarians. Entries are based on MARC, Library of Congress, and AACR2 rules.

D. Scope: Covers titles from the beginning of printing to 1993. 15, 875 titles in printed format with some electronic resources covered in 2020 pages. Reviews are targeted to a North American audience.

E. Format: Pages are divided into two columns, titles in bold type. AACR2 format is followed in 8 pt. text. 

F. Arrangement: Titles are divided into five sections: General Reference Works, Humanities, Social & Behavioral Sciences, History & Area Studies, and Science, Technology and Medicine. Index in dictionary format. 

G. Entries: Follow cataloging format AACR2 with an entry code, section and division, and a call number where it would be placed in a collection. Entries are annotated for evaluation. Library of Congress Classification notes precede some headings to aid in selecting reference works.

H. Overall Evaluation: Comprehensive and easy to use. Electronic updates would be good. Evaluations done by a wide variety of working librarians in touch with daily needs. 

A. Citation: Books in Print. 1905 – New Providence, NJ; R.R. Bowker Co. www.bowker.com.

B. Authority: R.R. Bowker was founded in 1872 and is the official U.S. Agency for assigning ISBN’s and is North America’s leading provider of bibliographic information.

C. Scope: More than 5.6 million in-print, out-of-print, forthcoming, books, audio book, and video titles. Excerpts from over 30,000 titles. Reviews for over 700,000 items. Over 200,000 publishers are represented. For those libraries that are Z39.50 compliant searches can be made for library holdings. The database offers specialized searching and databases to find information about books and the book industry. Books in Print on the internet has access to over 30,000 full-text previews, 700,000 reviews of titles by over 200,000 publishers. Book jackets and author biographies are also available along with annotations. Awards can be searched as well. . Books in Print offers a Publisher Authority Database, Publishers Weekly bestseller list, email alerts to registered users for new products and services. 

D. Format: online database, hardbound print format, CD-ROM.

E. Arrangement: The home page contains the Quick Search feature, with advanced searching and other menu items in bars across the top right, which are Advanced Search, BIP Alert, Browse, Publishers, Awards, Bestsellers, and Bios.  Above those are more icons for other items. Searching can be done in Forthcoming Books, Awards, Bestsellers, Bios, Quick Search, and Advanced Search from the main screen – a total of 31 search criteria can be used. Browsing can be done by subject or index.  Frequency of updates was not posted.

F. Entries: Entries appear in descending order by date published with small icons next to the entry indicating a review, synopsis, and availability. Results can be reordered by clicking on a drop-down box. Initial entries include title, author, publisher, ISBN or other identifying numbers, format, date of publication, price, availability, and call number. Results are broken out by book, audio book, and video as well as a cover image if available. Language as been simplified for easier understanding (PatronBooksInPrint.com)

G. Uses: The Books in Print web site offers BooksInPrintProfessional.com and PatronBooksInPrint.com which is complimentary with a subscription. Uses include subject classification, book reviews, direct web-based ordering, availability in bookstores, and links to OCLC for holdings information to aid in interlibrary loan. Libraries can download records in MARC and other formats. For libraries, links to OCLC provide interlibrary loan information. 

H. Overall evaluation: There is some overlap with this database and others. If a library had Books in Print they may not need access to OCLC. There is a lot to choose from with Books in Print if the library can afford it or can obtain access through a consortium. Bowker’s offers packages that include other databases such as Ulrich’s which make it more appealing than other databases. Custom databases can be created by Bowker’s. A contact person was listed with no pricing information online. Bowker’s seems like the most commercial I have encountered so far with a wide variety of products and services worth looking into.

A. Citation:  Gales Database of Publications of Broadcast Media. 1969- Farmington Hill, MI: Gale Group. (online)

B. Purpose:  To provide a directory of media related references.

C. Authority: Gale has been a reputable publisher of library-related materials for over twenty years. Entries are derived from annual questionnaire mailings and telephone calls to publishers and broadcasters.

D. Scope:  Contains over 87,000 records from newspapers, magazines, periodicals, journals, directories, newsletters, radio, and television. 

E. Format: Uses a format similar to a MARC record. Abbreviations are on the left side margin; details of that particular record on the right. There are three types of records: database, producer, or vendor.

F. Entries:  Include name or title, owner or publisher, address, phone and fax number, editors, information about circulation, price, frequency, advertising rates, subject coverage, alternative formats, dimensions, and printing methods. 

G. Special features:  Available in ERA (an online redistribution and archiving service)

H. Uses:  Ability to search by city and state to find publications in a specific area.

I. Overall Evaluation:  This database doesn’t seem to be an essential tool for an academic library, much can be found in Gales’ broader Ready Reference Shelf Database.

A. Citation:  Gales Directory of Databases.  1993-Farmington Hills, MI: Gale Group. (online)

B. Purpose:  To find physical media of a database.  Useful reference tool for producers and vendors.

C. Authority: Produced by Gale Research.

D. Scope:  Includes over 9,800 databases and database products by more than 3,400 database producers.  (World wide, not limited to the English language.)

E. Format: Similar to a MARC record – abbreviations on the left side margin; details of that particular record on the right. Three types of records: database, producer, or vendor.

F. Arrangement:  Two volumes: the first covers actual online databases, the second covers CD-ROMs, diskettes, magnetic tapes, handhelds, and batch access databases.

G. Entries:  Database entries include content and subject coverage, type, language, time span, frequency, geographic coverage, producer contact, information, and vendor availability. Online database entries also include file label, rates, other electronic formats, price, software, and system requirements.  Producer entries include address, phone and fax numbers, email address, former names, branch offices, and lists of available databases or database products.  Vendor entries include address, phone and fax numbers, email address, former names, and branch offices, and lists of available databases or database products. Online vendor entries also include information on conditions of access, networks used, and gateway access. For portable vendors, includes a list of distributors.

H. Special features:  Includes international entries.
I. Uses:  May be useful for an acquisitions department looking to purchase database sources for library.

J. Overall Evaluation:  Similar to the Gales Database of Publications of Broadcast Media, not necessary for most libraries, as many entries can be found on Ready Reference Shelf Database, also by Gales.

A. Citation: Literary Market Place (2006) New York: Bowker.

B. Purpose: To provide authors and those interested in publishing with contact information and resources related to publishing.

C. Authority: Bowker’s reputation stands on its own. Long-standing publication updated yearly.

D. Scope: Two volumes covering book publishers in the United States and Canada, editorial services and agents. Lists Associations events, courses and awards, Books and magazines for the trade and indexes. Advertising, marketing and publicity regarding book manufacturing, sales and distribution, service and suppliers are covered. Over 12,500 entries, 3, 237 publishers inclusive. Updated yearly. 

E. Format: Two volumes, three columns per page with name of publisher in bold type. Lists pertinent information. Contains an industry yellow pages in dictionary form.

F. Entries: Contain name, address, telecommunications information, key personnel, descriptive annotations, SAN where applicable, assigned ISBN prefixes, statistical information, branch offices, and company reportage.

G. Uses: Prospective authors, or those looking for publisher information. 

H. Overall evaluation: Another example of better than internet resource. The compilation of reliable information in one place cannot be underestimated.

A. Citation: Lester, Ray, ed., New Walford Guide to Reference Resources, (2005) London: Facet Publishing.

B. Purpose: Subject guide to provide research information on given topics, how to expand a topic and where to find information.

C. Authority: Walford’s Guide has been published since 1959. Subject specialists from internationally renowned organizations, mostly universities.

D. Scope: New Walford guide to reference resources is the first in what will be a three-volume work. The first volume deals with science, technology, and medicine. Volume 2: The Social Sciences to be published in 2006 and Volume 3: Arts, Humanities, and General Reference, to be published in 2007.  8,000 entries, 3,000 organizations, 1,000 topics, 250 tools for information professionals. 

E. Format: Uses sans serif type, which is easier to read. Divided into subjects, thirteen categories, topic index that includes specialized subjects that do not have a section in their own right.  Includes introductions to subjects along with a history of the subject.
F. Entries: Include Subject classification, resource category, title, publication details, description (URL), annotation, and review. Each group of subjects has an introductory essay and a summary or description that leads to other key information.  Uses:  For people unfamiliar with how to research a topic and want to know where to start. Focuses on resources that are most likely to be used within education, business information services or government.

G. Special Features: Quick search guide and Tools for Information Professionals covers both the researcher and the reference professional in order to make best use of this series.

H. Overall Evaluation: A great resource that students should be aware of when researching a topic. The internet is fine, but these print resources should be available to libraries and researchers. One reviewer of commented she would like to see this in digital form. Putting it on CD would be beneficial.

A. Citation: Publishers, Distributors and Wholesalers of the U.S. 2005, New Providence, NJ; R.R. Bowker Co.

B. Authority: Uses R. R. Bowker’s Publisher Authority Database (PAD). Ability to update daily online, 24 hours a day, seven days a week.

C. Scope: Listings for 152,940 active U.S. publishers, distributors, wholesalers and related businesses.  Also includes 5,640 associations, 9,350 software producers, 3,900 video manufacturers, 14,170 audio cassette producers, and 1,160 museums with publishing programs.

D. Format: Seven indexes for searching. Name index, Imprint, Subsidiary, and Division Index, Geographic Index to Publishers, Distributors & Wholesalers, ISBN Prefix Index, Publishers by Fields of Activity, and Inactive & Out of Business Publisher Index. Cross-references are provided in some instances and SAN numbers are assigned to those with repetitive actions with other members of the industry. 

E. Entries: Entries contain up to 20 fields. A sample entry explains the fields which include the usual information needed to contact a company. Discount schedules, returns policies, Number of titles, Imprints, Editorial Addresses are included. 

F. Uses: Publisher information that could be useful for purchasing materials for libraries, but also for patrons looking for information as well.

A. Citation: Ulrich’s International Periodicals Directory 1932-, New Providence, NJ; R.R. Bowker Co. and online at:                                                                  http://0-www.ulrichsweb.com.csulib.ctstateu.edu/ulrichsweb/

B. Authority:  R. R. Bowker Co. Carolyn Ulrich was the chief of the periodicals division at New York Public Library and the author of Periodicals Directory; a classified guide to a selected list of current periodicals foreign and domestic, which was the forerunner of this publication.

C. Scope: A global directory of over 200,000 serials covering all subjects of publications published regularly or irregularly. Information updated daily online.

D. Format: Book form in multi-volumes and online. 

E. Entries: Online entries list title, publisher, country, ISSN, Start Year, Status, and Price in columns across the page. Very user-friendly.  Individual entries contain pertinent information. Titles can be added to a list and publishing and ordering information is available by clicking on a tab at the top of the entry. Title can be requested, corrections made, and information updated by publisher from this screen. 

F. Uses: Academic and public libraries as well as special libraries, corporations and researchers for authoritative information and serials management. Communications tool between publishers and suppliers.

G. Overall evaluation: A mainstay for a long time. Print seems to have some advantages over the internet resources when doing collection evaluation. Navigating the internet to find reliable information seems needless with this resource at hand.

A. Citation: WorldCat. (1971) Dublin, OH; OCLC.

B. Purpose: To provide access to library holdings through searching one database through sharing and collaborating in a network, and to reduce the costs of managing and processing materials.

C. Authority: Non-profit organization founded in 1967.

D. Scope: Over 55,000 libraries in 110 countries use OCLC and hundreds of languages are represented.  World’s largest consortium. WorldCat also provides online services that help libraries process items.  Over 57 million records are shared and databases are updated daily.  Materials cover all subjects and include not only books and print media, but video, musical, and film media.

E. Format:  Offered online, WorldCat offers services mentioned above and is also the springboard for other databases such as FirstSearch, ArticleFirst, Electronic Books, PapersFirst, ProceedingsFirst, Electronic Collections Online, WorldCat Dissertations and Theses. Each database provides reference resources to the library professional and patron.

F. Entries: Each database should be examined individually WorldCat.org is launching a more public site for public use.  See the review of FirstSearch in the second part of this paper for a more comprehensive evaluation of entries on WorldCat. 

G. Uses: Library professionals use this service to process materials through resource sharing of records and to find items for inter-library loan. Patrons may use it to find materials as well. 

H. Overall evaluation: Essential for libraries to be a part of in some way. Smaller libraries should partner with larger ones to obtain the access to the databases. 

Reference Interview Web Sites

 Practice Interviews

Starting with the RUSA guidelines I learned that having standards set as a yardstick to measure library policy by is essential whether the standards seem obvious or not.  At other sites I learned the value of listening and not interrupting as well as not making assumptions based on my knowledge or what I think the patron does or doesn’t know.  I then tried some practice scenarios at one site and learned the subtle differences in asking the right questions. I goofed on some of the practice interviews.  Moving on to medical reference interviews, I saw that the interviewing technique is more sensitive and non-invasive, if possible. Also, the importance of being a provider of information and not an evaluator of medical conditions, or an advisor regarding health issues is extremely important.  

One site, http://web.utk.edu/~wrobinso/590ref_interview.html, compared the reference encounter to a patient physician relationship and that both user and professional contribute to make it successful. Also mentioned was that most reference encounters do not include a reference interview and offers a model of how to provide service.  The writer says, “This model assumes that wants will need to be transformed into needs so that the client will receive the right information. The interview needs to yield enough information to allow the professional to search successfully.”  (http://web.utk.edu/~wrobinso/590ref_interview.html)  

E-Mail Reference Interviews

E-Mail reference interviews should provide as much information as possible and be as easy to navigate as possible. Brandeis had a good model that included visual icons for ease of navigation, point and click for some information they needed to retrieve from the patron, and asked for resources already checked by patron to avoid duplication.  Most forms were so basic that I am sure more than one exchange would be necessary for clarification of needs. 
FirstSearch  Sites

Objectives of this lab:

1. Overview of FirstSearch resources

2. Knowledge of the types of Databases in FirstSearch

3. FirstSearch  searching Techniques.

I did not see tutorials attached to these links/sites so I reviewed these links and made notes. I tried out searching techniques in each of the areas below. Many of the databases do not require a vast knowledge of searching techniques.  FirstSearch basic searching requires the most knowledge of technique and they provide guides on the screen. Search parameters are flexible.

http://www.oclc.org/firstsearch/
About 100 databases including Wilsons, dissertations, & ERIC to name a few. I have used FirstSearch in my work as a reference librarian for locating books for inter-library loan and to find research materials for myself and others.  The search screen is user-friendly, in that the searching tools are inset to help the searcher truncate, or use wildcards etc. The databases to choose if desired are at the top of the screen.  The databases are oriented to library services. OCLC is a world-wide non-profit consortium.

http://www.oclc.org/firstsearch/databases/
I perused the databases comparisons. Periodical titles.  ArticleFirst, GPO Monthly are some of the databases available. The tables of database information are highly readable and user-friendly. I will use these more in the future. I also looked at “Find a Journal” and looked at “Education” which listed 282 journals. 

 http://www2.oclc.org/oclc/fs/fstitle/
I read about the wildcard search techniques which I haven’t used much in the past. I did a search “computers%libraries” which is part of the assignment to find journals on this subject to see what databases were available.  I then noted which ones had full-text issues. Thomsen, ProQuest, and Gale are some of the database producers. I searched the Periodical Titles/Education Index and looked at the table of periodicals provided by H. W. Wilson.

http://www.oclc.org/firstsearch/learning/educational.htm
I couldn’t get to this link. I tried finding it some other way, but couldn’t find where this might be, so I looked at the professional development links and programs offered.  Online learning, training, seminars and workshops are available.  

Gales Ready Reference Shelf

From the Web site:                                                                                                                  http://0-galenet.gale.com.csulib.ctstateu.edu/a/acp/db/grr/intro/about.html#OVW
I cut, pasted, and condensed the following information: 

Gale's Ready Reference Shelf contains 355,000 records and comprises three files: Organizations, Publications, and Databases. GRRS is searchable as a whole or as individual files through the following search options: 

  The Name Search option enables you to search by organization name, publication title, database name, or officer name. 

  The Location Search option enables you to search by street address, city, state or province, country, and telephone area code. 

  The Subject Search option enables you to search by subject descriptor or any word in an entry. 

  The Extended Search options for Organizations, Publications, and Databases enable you to search multiple fields simultaneously. 

  The Expert Search option enables you to formulate search strategy using BRS/SEARCH query language. 
Entries are arranged in the following order: Organizations, in alphabetical order by name; Publications, in alphabetical order by title; and Databases, in alphabetical order by product name. 

Gale's Ready Reference Shelf provides the following coverage: 

  U.S. national associations - 22,000 

  International associations - 27,000 

  U.S. regional, state, and local associations - 107,000 

  Publishers - 20,000 

  Libraries and information centers - 34,000 

  Research centers - 27,000 

  Governmental Advisory Organization - 7,500 

  Religious organizations - 2,600 

  Broadcast media organizations - 18,000 

  Database Producers - 2,700 

  Database Vendors - 2,500 

  Directories - 16,500 

  Newsletters - 12,000 

  Newspapers - 12,500 

  Periodicals - 26,000 

  Databases - 18,000

SUBJECT CATEGORY. 

Each association is assigned one broad subject category reflecting the main subject area in which it operates. 

The following 18 subject categories are used in association records: 

* Trade, Business, and Commercial Organizations
* Environmental and Agricultural Organizations
* Legal, Governmental, Public Administration, and Military Organizations
* Engineering, Technological, and Natural and Social Sciences Organizations 
* Educational Organizations 
* Cultural Organizations 
* Social Welfare Organizations 
* Health and Medical Organizations 
* Public Affairs Organizations 
* Fraternal, Nationality, and Ethnic Organizations 
* Religious Organizations 
* Veterans', Hereditary, and Patriotic Organizations 
* Hobby and Avocational Organizations 
* Athletic and Sports Organizations 
* Labor Unions, Associations, and Federations 
* Chambers of Commerce and Trade and Tourism Organizations 
* Greek and Non-Greek Letter Societies, Associations, and Federations 
* Fan Clubs 

Searching can be done by name of organization, publication, database or officer.

Search by location, by subject descriptor, or free-text, any word, key words. 

Extended Mode allows searching several fields at once regarding publications or databases.

Expert search mode allows one to construct a custom search.

I did some searching in each of the search areas and did an extended search by organization for Recreational vehicle as a subject descriptor in “publications” and perused the results.  I also looked up “lawyers” in associations and found a broad range of associations. I think this is best used with more limiting terms. 

I looked up R. R. Bowker under organization name and looked at the list of Bowker products and the descriptions entered for Books in Print and Children’s Magazine Guide, and Ulrich’s Periodical Directory. 

As far as finding costs it seemed helpful. Some of the online information regarding costs of databases is hard to find. This information from the Web site seemed very helpful:

CONDITIONS OF ACCESS. 

Lists the fee, usually annual or monthly, and other conditions, restrictions, or limitations of accessing an online service. 

NETWORKS. 

Provides a list of telecommunications networks used by the online service to provide access to their service. 

GATEWAYS. 

Provides a list of gateways established between two online services to provide their customers with access to a broader range of databases. 

DISTRIBUTORS. 

Provides a list of distributors of products, usually CD-ROM. 

Online Lab _ EBSCOHOST

This lab session is designed to familiarize you with EBSCO databases. You should Login to Buley Library Home page and select Online databases. From the index select “E”. It should bring you to EBSCOHOST databases. To get a overview of what the service has to offer select “HELP”. This selection takes you to a Welcome page and Tutorials. Review the tutorials on Basic Search and Choosing databases.

Completion of both tutorials will provide some knowledge on the service and searching techniques. Using the relevant EBSCO database answer the following questions. For each question provide the name of the Database you search and justify your choice. Give the full bibliographic citation for the article in the proper APA format.

1. Find a full text article on Collaboration in group project based Online Courses.

I used ERIC, TOPICsearch, academic search premier, MasterFile premier to have a variety of resources.

Wang, C. (2001). Listen to Me: Four Web-Based CSCL Students' Perspectives and Experiences in Group Collaboration and Knowledge Construction in Cyber Space. Retrieved Wednesday, October 25, 2006 from the ERIC database.

Persistent link to this record: http://search.ebscohost.com/login.aspx?direct=true&db=eric&AN=ED470184&site=ehost-live
2. Provide a full-text article on building digital libraries.

ERIC because of the 2200 digests, 1000 educational and education-related journals; Education Research Complete – full text education journals; Academic Search Premier – largest multi-disciplinary database. 

Huwe, T. (2005). My Three Wishes for Digital Repositories. Building Digital Libraries. Computers in Libraries, 25(4), 32-34. Retrieved Wednesday, October 25, 2006 from the ERIC database.

Persistent link to this record: http://search.ebscohost.com/login.aspx?direct=true&db=eric&AN=EJ720340&site=ehost-live
3. Is a school media specialist a technician or technologist?

I used the ERIC, Library, Information Science and Technology databases because they deal with education and libraries.

Doggett, S. (2000). Beyond the Book: Technology Integration into the Secondary School Library Media Curriculum. Library and Information Problem-Solving Skills Series. . U.S. Retrieved Saturday, October 28, 2006 from the ERIC database.

Persistent link to this record: http://search.ebscohost.com/login.aspx?direct=true&db=eric&AN=ED439724&site=ehost-live
Prestebak, J. (2001). 'Information Power' and library media standards. Proceedings of the 16th Annual Computers in Libraries Conference, Retrieved Saturday, October 28, 2006 from the Library, Information Science & Technology Abstracts database.

Persistent link to this record: http://search.ebscohost.com/login.aspx?direct=true&db=lxh&AN=ISTA3601814&site=ehost-live
Baker, D. (1980). Library Media Specialist: A Teacher, Not a Technician!. Instructor, 89(6), 128-128. Retrieved Wednesday, October 25, 2006 from the ERIC database.

Persistent link to this record: http://search.ebscohost.com/login.aspx?direct=true&db=eric&AN=EJ219004&site=ehost-live 

Johnson, D. (1997). The Indispensable Librarian: Surviving (and Thriving) in School Media Centers in the Information Age. Professional Growth Series. . U.S. Retrieved Wednesday, October 25, 2006 from the ERIC database.

Persistent link to this record: http://search.ebscohost.com/login.aspx?direct=true&db=eric&AN=ED414943&site=ehost-live
4. Conduct a visual search in Academic Search Premier on Boolean Searching how many categories of results are there. Within the Web Search Results locate an article on Squishy Boolean by Mary Ellen Bates.

I found ten categories. 

Bates, M. ([YEAR]). Squishy Boolean. Online, 29(2), 64-64. Retrieved Wednesday, October 25, 2006 from the CINAHL Select database.

Persistent link to this record: http://search.ebscohost.com/login.aspx?direct=true&db=nqh&AN=16178268&site=ehost-live
5. Do Muslims and Christians believe in the same God? Locate an article that addresses this question.

I used search terms:   “Muslim, Christian, God” as keywords in the  ATLA database because it deals with religion.

Shehadeh, I. (2004). Do Muslims and Christians believe in the same God?. Bibliotheca sacra, 161(641), 14-26. Retrieved Wednesday, October 25, 2006 from the ATLA Religion Database database.

Persistent link to this record: http://search.ebscohost.com/login.aspx?direct=true&db=reh&AN=ATLA0001392522&site=ehost-live
6. Is there any discussion in the literature on Weight training and Weight Loss?

CIHNAL select, SportDiscus databases – they deal with health. I used “Weight training, weight loss,” as subject terms.

Neporent, L. (1994). The weighting game: to lose weight, you should lift weights. But that's only part of it. Our revolutionary 3-step plan shows you how strength training plus good eating and aerobic exercise can change your body in just six weeks. Shape (Woodland Hills, Calif.), 13(5), 56. Retrieved Wednesday, October 25, 2006 from the SPORTDiscus database.

7. What does the literature say on Evidence Based Medicine and Curriculum in Medicine?

I decided to use Visual Search since I wasn’t sure what this was, and used the terms “Evidence-based medicine” and then perused the categories to find education and teaching subcategories.  

Killeen, M., & Barnfather, J. (2005). A successful teaching strategy for applying evidence-based practice. Nurse Educator, 30(3 (Print)), 127-132. Retrieved Wednesday, October 25, 2006 from the MEDLINE database.

Persistent link to this record: http://search.ebscohost.com/login.aspx?direct=true&db=cmedm&AN=15900207&site=ehost-live
Hendler, G. (2004). Why evidence-based medicine matters to patients. Journal of Consumer Health on the Internet, 8(2), 1-14. Retrieved Wednesday, October 25, 2006 from the CINAHL Plus with Full Text database.

Persistent link to this record: http://search.ebscohost.com/login.aspx?direct=true&db=rzh&AN=2005050492&site=ehost-live
Online Database Lab & Questions
Abstract

This lab assignment introduced us to using electronic indexes and how to find articles. We learned how to search vendor’s products in order to be able to use the product. We used Buley Library’s portal to online databases to complete the following assignment involving searching for books, periodicals, journals and associations.
Question 1: Provide information on any recent books (2004-2006) on the topic of management of electronic resources. 

I used Book Index with Reviews because you can search by specific terms, new and forthcoming books, and a synopsis or review is included. The search strategy I used was to select non-fiction books 2004-2006 forthcoming and in-print. I selected only non-fiction books in English. I used the string “managing electronic resources” and “management electronic resources” to see what I would get. It brought up both business and library-oriented books.  This index is sponsored by EBSCO and Baker & Taylor. I used the advanced search to refine the subject and keyword searching. I did a Boolean search to compare results with the keyword searches and subject searches.  There is no print format for this database.

Bluh, Pamela M. (2006). Managing electronic resources:  contemporary                                       problems and emerging issues. Alpharetta, GA : American Library Association. ISBN: 0-8389-8366-9.


         Bocij, Paul, (2006).  Business information systems:  technology, development  

management for the e-business. Philadelphia, PA : Trans-Atlantic           Publications. ISBN: 0-273-68814-6.
Conger, Joan E. (2004). Collaborative electronic resource management: from acquisitions to assessment. Troy, MO : Libraries Unlimited C/O Harcourt Education.  ISBN: 1-59158-114-1.


         Fenner, Audrey (2005). Managing digital resources in libraries. Binghamtom, NY : Haworth Information Press.ISBN: 0-7890-2402-0.

        Gregory, Vicki L. (2005) Selecting and managing electronic resources : a how-to-do-it manual for librarians. New York : Neal-Schuman. ISBN: 1-55570-548-0.

            Intner, Sheila S. (2005). Metadata and its impact on libraries. Troy, MO : Libraries            Unlimited, C/O Harcourt Education. ISBN: 1-59158-145-1.

        Mitchell, Anne M. (2005) Cataloging and organizing digital resources:  a how-to-do-it       manual for librarians. New York : Neal-Schuman. ISBN: 1-55570-521-9.

         White, Andrew C. (Andrew Carl). (2005) E-metrics for library and information            professionals:  how to use data for managing and evaluating electronic resource collections. New York : Neal-Schuman. ISBN: 1-55570-514-6.

Question 2: I want to order some journals on Computers and Education and Computers in Libraries.  Provide me with a list of three (3) possible titles, one of which must be in print format only.

I used Ulrich’s International Periodicals Directory, and EBSCO.  I used the advanced search to find current periodicals in English that were academic/scholarly in Ulrich’s. I used the keywords “computers” and “education” and  “computers” and “libraries” and “libr*.” I did some other combinations of keyword searching to determine if I found the desired serials. In EBSCO I used a library abstracts database to search articles on computers in libraries and found appropriate journals. I also searched MasterFile Premier’s index for computer magazines.

The following was primarily cut and pasted from the listings on the databases.

From EBSCO:

Library Technology Reports

Item Number TS42A

6-issues per year.

Available from ALA online and in print.

Subscription $325/year

American Library Association
50 E. Huron St.
Chicago, IL 60611

(800) 545-2433; press 5
www.ala.org
From Ulrich’s:

Computers & Education. 

ISSN: 0360-1315.Academic/Scholarly.Active.1977.

Publisher/Distributor Information:

General Address: The Boulevard, Langford Ln, East Park, 

Kidlington, Oxford OX5 1GB United Kingdom

Phone:  44-1865-843000

Fax: 44-1865-843010

Computers in Libraries (print only)

Published 10 times a year.

ISSN: 1041-7915
Information Today Inc.

143 Old Marlton Pike

Medford, NJ 08055-8740
http://www.infotoday.com/cilmag/ciltop.htm
Question 3: I am updating my bibliography for my Materials and Services for Adults course for Fall 2006. I need a list of five (5) articles relevant to the course published in 2004-2006.  One of the articles must be full-text.  Which Database did you choose and why?

  I chose EBSCO and several databases including ERIC, Academic Search, Education Research Complete, Library Information Science & Technology Abstracts. EBSCO provided the full-text articles on the subject and types of articles needed within the time-frame desired. I also used FirstSearch and limited the searches to serials and articles only from 2004-2006 using keywords services and libraries, using adult programs and libraries for keyword searches.

MacKinney, Lisa Brown, (2004, Summer). Not Just for Kids: Finding Success with Adult Reading Programs. 41, no.2, p10-11.  [available at : http://wwwlib.gsu.edu/gla/ ]

Trott, Barry, & Alpert, Abby. (2006). Incorporating Nonfiction into Readers’ Advisory     Services. Reference & User Services Quarterly, 46 Issue 1, p25-32.   ISSN: 1094-9054.
Nesting, Vicki. (2006, Sept/Oct). EBSCO Publishing Introduces the Literary Reference Center.                                                                                                          Public Libraries, 45 Issue 5, p64-64. ISSN: 0163-5506.

Stephens, Annabel K. (2006) Twenty-First Century Public Library Adult Services.

            Reference & User Services Quarterly, 45 Issue 3, p223-235.ISSN: 1094-9054.

Priddis, Marissa, (2004). The Well-read librarian: evaluation and interpretation of online health resources. Indiana Libraries, 23 Issue 3, p24-25. ISSN: 0275-777X.

Smith, Candice; Logsden, Kara; Clark, Maeve. (2005, Winter).Library Trends, 53 issue 3, p496-511. ISSN: 0024-2594.

Question 4: I need information on the American Association of School Librarians. 

I used Gales Ready Reference Shelf, Index for organizations. This lists organization with all the pertinent information which I cut and pasted to include all that was listed. 


50 E. Huron St. 

Chicago, IL 60611 USA 

Phone: (312) 280-4386 
Fax: (312) 664-7459 
Toll-Free: 800-545-2433 
Email: aasl@ala.org 
URL: http://www.ala.org/ala/aasl/aaslindex.htm 

Contact(s): Julie A. Walker, Exec.Dir. 
Founded: 1951 

Description: Elementary and secondary school library media specialists and others interested in the general improvement and extension of school library media services for children and young people, and in interpreting the need for and function of school library media programs for educational and lay groups. Committees: American University Press Services; Annual Conference; Awards; Bylaws and Organization; Competencies for School Library Media Specialists in the 21st Century; Continuing Education/Professional Development; General Conference; ICENNECT Task Force; Implementation of the New National Guidelines and Standards Task Force; Intellectual Freedom; Legislation; Nominating; Non-Conference Year Programming Task Force; Publications; Research and Statistics; Teaching for Learning Task Force.  Councils: National Council for the Accreditation of Teacher Education. Sections: Educators of School Library Media Specialists; Independent School; Supervisors. Formerly: (1941) Section of the Division of Libraries for Children and Young People of the American Library Association; (1951) School Libraries Division of the American Library Association.

Awards: AASL ABC-CLIO Leadership Grant. Frequency: annual. Recipient: for affiliate organization for the creation of an outstanding leadership program held at the state level. * AASL Distinguished School Administrators Award. Frequency: annual. Type: monetary. Recipient: for outstanding and sustained contribution to the advancement of school library media programs in the American educational system. * AASL Distinguished Service Award. Frequency: annual. Type: monetary. Recipient: for outstanding contributions to librarianship and school library development. * AASL Frances Henne Award. Frequency: annual. Type: monetary. Recipient: for a school library media specialist, with five or fewer years of experience, to attend the ALA/AASL Conference. * AASL Highsmith Research Grant. Frequency: annual. Recipient: for individual conducting innovative research aimed at measuring and evaluating the impact of school library media programs on learning and education. * AASL Information Technology Pathfinder. Frequency: annual. Type: monetary. Recipient: for innovative approaches to information technology in the school library media center. * AASL National School Library Media Program of the Year. Frequency: annual. Type: monetary. Recipient: for the most outstanding achievement, excellence, and innovative services in providing an exemplary school library media program. * AASL School Librarian's Workshop Scholarship. Frequency: annual. Recipient: for individual studying to become a school library media specialist in preschool, elementary, or secondary schools. * American Association of School Librarians (AASL) SIRS Intellectual Freedom Award. Frequency: annual. Type: monetary. Recipient: for upholding the principles of intellectual freedom as set forth by the AASL and the American Library Association. 

Publications: Knowledge Quest, 05Y. Journal. Price: $40.00 for nonmembers. * School Library Media Research. Journal. Price: included in membership dues; $40.00. ISSN: 1094-9046. Circulation: 9,100. Advertising: accepted.  Conventions/Meetings: triennial conference and meeting, national division conference (exhibits). Related Publications:  School Library Media Research (Periodical).

Online Encyclopedia Lab


I reviewed the Encyclopedia Britannica Online through the Hilton C. Buley Library. I chose the topic of “Mormonism.” I am a member of the Church of Jesus Christ of Latter-day Saints whose members are often referred to as “Mormons.” 

I got about 20 hits. Of the 20, only about 3 were actually about the religion. The other articles were not very applicable. The first article listed was informational, comprehensive, unbiased, and correct. 

The author, Bryan R. Wilson, Emeritus Reader in Sociology, University of Oxford and author of Religion in Sociological Perspective, is not known in Mormon circles, but other articles cited for further reading included well-known authors.  Another article that was adequate was about Joseph Smith, the church’s founder, author not given. Additional reading was included and the target audience was adults or young adults. The article on Joseph Smith was not ranked near the top where it should have been, he being the founder of the church.

I also looked up “Scud Missiles,” a topic I am not familiar with. The articles listed were taken from yearbooks and strictly Britannica material. There was one very lengthy article of about 39 pages on missiles in general that included a section on scud missiles. The method of getting to the end of the article was not easy to discover. The sidebar however included a table of contents and you could click on the last item to get to the end of the article to see the author. There were two authors listed and a list of additional reading suggestions the end. Links to expanded research in journals, magazines and Web sites were listed on each page. Articles could be printed, e-mailed, cited, and a link for comments or suggestions across the top of the articles. The technical language was understandable, written for young adults or adults. The articles were not always dated.


I checked for currency and found that notable people who died about one year ago were included with correct dates.  The online encyclopedia is up to date, with current events on the home page. 


I then looked up a controversial subject, “Homosexuality.” The articles were unbiased, informative and covered all aspects, such as the historical, political, social, and scientific. The article I read was not signed. Result lists contained segments of larger articles that were somewhat confusing. Longer articles were usually signed. Many of the articles were from the Britannica Book of the Year of various years. The results did not seem to be in an order the user can define. Along the side there was a bar with more information regarding the article being viewed. At the end of the article further reading was given. Some articles gave a choice to search further in magazines and journals and other web sites as well as media.

There is the choice to browse A-Z , an index which is alpha by letter then word, along with timelines, atlases that can be chosen separately. A subject browsing feature is also available. The A-Z index leads you to subject browse which then gives you related topics.  Article results have a side bar with options to click on the dictionary, thesaurus, or quotations, or to search EBSCO or ProQuest.  More and better pictures and illustrations are one advantage of the CD-ROM and online versions. Frequent updates are another advantage. The cost is only $69.95 per year according to the web site for Britannica online. 


Reference Questions Set I – Due November 20 2006

 (100 points - Questions).
1. What library holds a copy of The Oath of a Freeman, which appears in Evan’s American Bibliography?

First I had to establish what Evans’ American Bibliography was.  I looked this book up on FirstSearch to determine what it was. Then I saw that the Oath is a document and read more about it. Because we are looking for a library’s holdings I looked on FirstSearch because it searches other library’s holdings. I searched for “Oath of a Freeman” and found that a facsimile of the original is held in four libraries. Then I wasn’t sure if we are looking for the original Oath or just a copy. I searched further on Google to get more information regarding the Oath and found some interesting information [regarding forgeries and Mark Hoffman with whom  I went to high school in Salt Lake City] and found that no known original exists, so the four libraries that own a facsimile include Peabody Essex’s Phillips Library.

Massachusetts.  Governor, 1630-1649 (John Winthrop). (1894) Fac-simile of the first draft of the Freeman's oath : in the handwriting of Governor John Winthrop : and of the  Servant's Oath : together with a modification of the Freeman's Oath : both in the handwriting of Governor Thomas Dudley : with a note by Mellen Chamberlain.     

Phillips Library

Peabody Essex Museum, 

East India Square, Salem, MA  01970

1-800-745-4054 ext. 3053

Reference@pem.org

2. Is there a good comprehensive bibliography on kite flying?

I chose SportDiscus on EBSCOhost because it provides a bibliography which is what was requested. I decided that articles and books would be appropriate for this query.  I used the search terms “kite flying” and had 70 hits. I then used the subject in the sidebar “Kite Flying” which eliminated 2 hits. I narrowed the results by technique and had only 4 hits. I then limited the results to “construction” and had 12 very good references.

I then chose Gales Ready Reference Shelf from Buley Library and found the The American Kitefliers Association.  The Association publishes a magazine called “Kiting” which I would imagine has a good bibliography on kite flying, or the association would have one. I would refer the patron to the association and the magazine and give him the following bibliography as well:

Gregor, G. (1984). No wind kite thermal lifting. AKA news (Baltimore, Md.) 6(4), Aug/Sept 1984, 21-22, Retrieved Tuesday, November 14, 2006 from the SPORTDiscus database.

Leigh, D. (1984). Alick Pearson's Roller and the Round Pond Fliers. Kitelines (Baltimore, Md.), 5(1), 30-31. Retrieved Tuesday, November 14, 2006 from the SPORTDiscus database.

Knott, G., Caldwell, T., & Smith, C. (1983). Reel ideas. American Kitefliers Association news (Baltimore, Md.) 5(5), Oct/Nov 1983, 8-11, Retrieved Tuesday, November 14, 2006 from the SPORTDiscus database.

How come my kite won't fly?. (1983). American Kiteflyers Association news (Baltimore, Md.) 5(5), Oct/Nov 1983, 12-13, Retrieved Tuesday, November 14, 2006 from the SPORTDiscus database.

Brewer, C. (1982). Delta kite. American Kitefliers Association news 4(1), Feb 1982, 7, Retrieved Tuesday, November 14, 2006 from the SPORTDiscus database.

How come my kite won't fly?. (1982). American Kitefliers Association news 4(5), Oct 1982, 7, Retrieved Tuesday, November 14, 2006 from the SPORTDiscus database.

Bernstein, S. (1981). Japanese owl kite. American Kitefliers Association news 3(5), Oct 1981, 12-13, Retrieved Tuesday, November 14, 2006 from the SPORTDiscus database.

Dolan, E. (1977). Complete beginner's guide to making and flying kites. Garden City, N.Y.; United States: Doubleday. Retrieved Tuesday, November 14, 2006 from the SPORTDiscus database.

Thorburn, N. (1975). Super kites. San Jose, Calif.; United States: Neil Thorburn. Retrieved Tuesday, November 14, 2006 from the SPORTDiscus database.

Hunt, L. (1971). Twenty-five kites that fly. New York ; Magnolia, Ma.; United States: Dover Pub. Inc. ; Peter Smith Pub., Inc. Retrieved Tuesday, November 14, 2006 from the SPORTDiscus database.

Brummitt, W. (1971). Kites: a golden handbook guide. Racine, Wisc.; United States: Golden Press ; Western Pub. Co. Inc. Retrieved Tuesday, November 14, 2006 from the SPORTDiscus database.

Fowler, H., & Waller, H. (1953). Kites: a practical guide to kite making and flying. New York; United States: Ronald Press. Retrieved Tuesday, November 14, 2006 from the SPORTDiscus database.

	


3. How many bridges are there like the Helmick Bridge in Ohio?
My first inclination was to look in an almanac so I did and found bridges, but nothing about this bridge. I looked on Google to determine what type of bridge it was and found it was a covered bridge. I couldn’t find covered bridge statistics in any almanac or print encyclopedia I looked at so I went online again and used the terms “covered bridges United States” on Google and found the answer in Wikipedia. I tried Access.science database, McGraw-Hill Encyclopedia of Science and Technology and several other resources.  The answer to this question depends on whether you are looking for just covered bridges, or Multiple King Post Truss covered bridges, and whether or not you want to know how many are in the U.S. or in North America or the World. A reference interview would determine the answer to that and then at this site you could determine which are like the Helmick Bridge in Ohio.

Citation: Covered bridge. (2006, November 17). In Wikipedia, The Free Encyclopedia. Retrieved 00:49, November 18, 2006, from http://en.wikipedia.org/w/index.php?title=Covered_bridge&oldid=88430677
4. What happens to valedictorians when they leave school; do they continue to perform as well?

It appeared that this information would be found in periodical and journal articles, so I first surveyed Buley library’s list of databases and used Expanded Academic ASAP database. I used keyword to start with “valedictorians” and got an article that was 10 years old, but it was the exact subject.

Haensly, Patricia. (Fall 1996)Lives of Promise: What Becomes of High School Valedictorians.  In Gifted Child Quarterly, 40, p222(3). Retrieved November 15, 2006, from Expanded Academic ASAP via Thomson Gale: 
http://find.galegroup.com/itx/infomark.do?&contentSet=IAC-Documents&type=retrieve&tabID=T002&prodId=EAIM&docId=A19128252&source=gale&userGroupName=a30sc&version=1.0
I wanted to see if there was anything more current, so decided to use EBSCOhost’s Academic Search Premier database and started with a simple search using “valedictorians” as a keyword. I got 4 pages of articles. I narrowed these results by clicking on the subject in the sidebar “education” and got 3 hits, one of which was the article below.  I read parts of the article and it pertains directly to the question.

Gardner, M. (1995). Study tracks success of high school valedictorians. Christian Science Monitor, 87(126), 12. Retrieved Wednesday, November 15, 2006 from the Academic Search Premier database.
5. I need some information on postal rates for printed matter. However, I've heard that the rate depends on what zone the material is going to. What is a zone? What is the difference between Zone 1 and Zone 2?

I ascertained that this information would be in an almanac. The almanac I have at hand is the World Almanac and Book of Facts. On page 239 it explains the postal zones. The information can also be found easily on the internet at the web site for the USPS. A zone chart for your area can be customized at www.pb.com/zonecharts.  The zip code needs to be determined and found on the chart and the postage is calculated according to the zone.

The World almanac and book of facts. (2006) New York : World Almanac Books.

6. Where can I find a county by county presidential election returns for all the states for the 2004 election?

I don’t have access to the Statesman’s Yearbook, but I thought this would have this information. I checked a sample entry online and didn’t think it would have this information so I looked in the:

The World almanac and book of facts. (2006) New York : World Almanac Books.

Pages 607-639 contain the presidential election returns by state and district.  I looked up “presidential elections” in the index.
7. Where can I find some information about the peerages in England? I'd like to know how many types hereditary peerages there are. Is there a place where I could see a list of names of these peers?

I immediately thought of Whitaker’s Almanack and looked up “peerages” in the index.  

Whitaker, Joseph. (1869) An almanack for the year of our Lord ...London : J. Whitaker.
There are excepted hereditary peers, (ninety of these, seventy-five of which were elected by the hereditary peers in their part, the other fifteen by the whole house), woman peers, and life peers. The ranks of peerage are listed in Whitaker’s and names are also listed when available.

8. My son is doing a project for school and needs to find illustrations of the flags and coats-of-arms for each of the Canadian provinces. Can you direct me to a source?

After searching a few resources the best source was Britannica Encylopedia online. The best way to get these is to search each province individually using the province name and keywords “flag” and “crest.”  The print set could be used as well, but color pictures could be printed from the online version for the boy’s project.

www.Britannica.com
9. How will you locate a library in the US which has a special collection on Beethoven and where is it?

http://www.sjsu.edu/depts/beethoven/
I thought it would be in the American Library Directory but couldn’t find it in there. I tried Special Collections libraries and couldn’t find anything. I tried WorldCat and FirstSearch. I tried music library directories with no luck. I tried to think of print reference resources to avoid using the internet at first. I might have been missing something, but I finally used the internet and key words “Beethoven” and “special collections” and got a hit list that include San Jose State University’s Beethoven Center.  

10. What are the call letters and the ad rates for the radio station in Four Bears, North Dakota?

KMHA-FM 91.3, ad rates are $4-$80 for 30 seconds or $6-$123 (or $123.60---can’t read my notes) for 60 seconds. Pg. 1711, v.2 of:

Gale directory of publications and broadcast media. (1990) Detroit : Gale Research. 

11. Can you find me an annotated list of scholarly articles on whether murders(homicides) are more likely to be committed during a full moon?

 
This was difficult for me to find. I found a scholarly article with references at the end of the article – a bibliography that wasn’t annotated, but seemed to be good material. I used several psychology databases accessed from the Buley library.

Rotton, J., & Kelly, I. (1985). Much ado about the full moon: A meta-analysis of lunar-lunacy research. Psychological Bulletin, 97(2), 286-306. Retrieved Thursday, November 16, 2006 from the PsycINFO database.

Lieber, A. (1978). Human aggression and the lunar synodic cycle. Journal of Clinical Psychiatry, 39(5), 385-392. Retrieved Thursday, November 16, 2006 from the PsycINFO database.

Tasso, J., & Miller, E. (1976). The effects of the full moon on human behavior. Journal of Psychology: Interdisciplinary and Applied, 93(1), 81-83. Retrieved Thursday, November 16, 2006 from the PsycINFO database.

Lieber, A., & Sherin, C. (1972). Homicides and the lunar cycle: Toward a theory of lunar influence on human emotional disturbance. American Journal of Psychiatry, 129(1), 69-74. Retrieved Thursday, November 16, 2006 from the PsycINFO database.

I listed these references in connection with the article written by Rotton as a bibliography for further research on the topic.  

 Lester, D. (1979). Temporal variations in suicide and homicide. American Journal of Epidemiology, 109, 517-520.

 Lieber, A. L. (1974). Reply to â€œComment on â€˜Homicides and the lunar cycle.â€™â€� American Journal of Psychiatry, 132, 230

 Lieber, A. L. (1978a). Human aggression and the lunar synodic cycle. Journal of Clinical Psychiatry, 39, 385-387.

 Lieber, A. L. & Sherin, C. R. (1972). Homicides and the lunar cycle: Toward a theory of lunar influences on human emotional disturbance. American Journal of Psychiatry, 129, 69-74.

 Malmstrom, E. J. (1975). Correlating crime with lunar cycles. Wright Institute Report, 11, 9.

 Page, R. A. & Moss, M. K. (1976). Environmental influences on aggression: The effects of darkness and proximity of victim. Journal of Applied Social Psychology, 6, 126-133.

12. What is the correct title (i.e. please verify) the title of the pamphlet Samuel Swett Green wrote for the 1876 Centennial Exposition in Philadelphia? Any library report holding it?  

This was tricky. I had to establish what this was about. I started by searching WorldCat and couldn’t find anything. I surfed the internet to get an idea of who Samuel Green was and after searching many databases I decided to look at the Library of Congress Online catalog. The notes with the record indicated he delivered this in 1876, but I couldn’t definitively say this was the pamphlet. 

Green, Samuel Swett, (1972)The public library movement in the United States. Boston: Gregg Press.
13. I need to define operationally the concept of “quality of graduate education”; Is there any literature on the topic? 

I searched the education databases on EBSCO and used keywords “quality graduate education” and then refined the searches by choosing “higher education” as subjects. I tried keywords “graduate education quality” and found an article on ERIC:

Organization and Administration of Graduate Education: A Policy Statement. (1990). Retrieved Thursday, November 16, 2006 from the ERIC database.

The article was published by the Council of Graduate Schools. 

Abstract:This document presents a comprehensive view of how graduate education is organized and administered in the United States and Canada. The policy statement acknowledges the differences in structure and organization of various programs but focuses attention on what needs to be done to foster good graduate education regardless of setting. It describes the graduate school as interacting and counseling widely across the institution. It calls for a clear and consistent advocacy by the graduate dean for the principles and ideals of graduate education. The role of the graduate school in the university is includes articulating a vision of excellence, providing quality control, providing a cross-university perspective, stressing the training of future college and university teachers, contributing to and enhancing undergraduate education, and supporting issues and constituencies critical to the success of graduate programs. Structural elements of graduate education are identified, including the governing board and administration, committed faculty, high quality students, a separate degree-granting graduate unit, and a graduate council. The relationship of the graduate school to research administration is considered, and a compendium of graduate school activities is described. Appendices include sample organizational charts and a scope of responsibility chart for graduate schools.

 (DB)Corporate Source:Council of Graduate Schools, Washington, DC. (BBB28261)

Country of Publication:U.S.; District of Columbia Language: EnglishClearinghouse:Higher Education 

(HE024096)Number of Pages:42

Intended Audience:Administrators; Policymakers; Practitioners

14. How many quarts would be contained in a rehoboam, a methusaleh, a salmanezar, a balthazar and a nebuchadnezzar? Quarts of what?

I tried regular almanacs because of the nature of this query—concise and factual, but they lacked the biblical weights and  measurements of this type. After some searching I perused the reference shelf at University of New Hampshire and found the measures in :

Darton, Michael. (1994). The Macmillan dictionary of measurement. New York : Macmillan.

A Balthazar is 3 gallons (12 quarts), a Rehoboan is 156 fluid ounces (4.9 quarts) , a Methusulah is 208 fl. Ounces (6.5 quarts),  a Salamanezar is 312 fluid ounces (9.75 quarts), and a Nebuchadnezzar is 4 gallons (16 quarts). These are referring to units of champagne or bottles. 

15. What is the Roman numeral for 1,000,000 (one million)?

The almanac I have at hand is:

The World almanac and book of facts. (2006) New York : World Almanac Books

Page 369 explains that the symbol for 1000 (M) with a bar over it means to multiply it by 1000 which is one million. There are numerous web sites easily accessed as well for this information. 
16. Who is the ABC television affiliate in Dallas Texas? 

The logical choice seemed to be:

Gale directory of publications and broadcast media. (1990) Detroit : Gale Research.  

However, I forgot to look it up after looking up the North Dakota question because I was so tired when I was at UNH, so I resorted to Google using the search terms “abc television affiliate Dallas Texas” to start with the specifics and would have gone broader if necessary, which resulted in a table from Wikipedia that listed the affiliate as WFAA TV-8 owned by Belos Corporation. 

17. What is the largest circulating daily newspaper in Alberta Canada? 

I tried a couple of almanacs thinking this would be under newspapers as a factual and statistical item, but,and didn’t have any results, so I decided to try:

Crystal, David., editor. (1997). The Cambridge factfinder.  New York : Cambridge University Press.

I looked up newspapers in the index and found a table with Canadian newspapers by province and the circulation statistics.

The Calgary Herald has the largest daily circulation of 163,206. 

18. Is there a national organization for the families of Alzheimer's disease 
sufferers? 

Because we’re looking for an organization I used  Gales Ready Reference Shelf, by Thomsen Gale. I searched under “Subject” using subject descriptor “alzheimers” and free-text search “family support.” I got a list of results, #3 on the first page of results was the following:

Alzheimer's Association (ADRDA)


225 N Michigan Ave., Ste. 1700 
Chicago, IL 60601-7633 USA 

Phone: (312) 335-8700 
Fax: (312) 335-1110 
Toll-Free: 800-272-3900 
Email: info@alz.org 
URL: http://www.alz.org 
Contact(s): Sheldon Goldberg, Pres./CEO 
Founded:1980 

Organization Notes:
Founded: 1980. Staff: 220. Budget: $65,500,000. Local Groups: 83. Languages: English, Spanish. Nonmembership. Description: Alzheimer's disease is a progressive, degenerative brain disease in which changes occur in the central nervous system and regions of the brain causing memory loss and other changes in thought, personality, and behavior. Promotes research to find the cause, treatment, and cure for the disease; provides educational programs for the public, media, and health care and medical professionals; represents the continuing care needs of the affected population before government and social service agencies. Seeks to destroy the myth that what were once called senile behaviors are a natural part of aging. Works to develop family support systems for relatives of persons with the disease. Sponsors educational forums; operates speakers' bureau. Compiles statistics. Library available. Libraries: Type: reference. Holdings: 5,000; audiovisuals, books, periodicals. Subjects: Alzheimers disease, related disorders, caregiving. Telecommunication Services: phone referral service, (800)272-3900. * TDD, (312)335-8882. Formerly: (1989) Alzheimer's Disease and Related Disorders Association.


Awards: Type: grant. Frequency: annual. Recipient: for research. 

Publications: Advances, quarterly. Newsletter. Covers stories and developments of interest to patients with Alzheimer's disease and related disorders, and their families and friends. Price: free. Circulation: 300,000. Advertising: not accepted. Also cited As: AD Newsletter. * Brochures. * Also publishes a variety of fact sheets, video kits, and patient care publications. 
Conventions/Meetings: annual Education Conference * biennial Research Conference - always July.

Related Publications: 



Advances (Newsletter) 

19. Who owns Subway?  How can I get a franchise?

I used the resources at the  library in which I work. We have 

American Big Business Directory. (2000). Omaha, NE : American Business Directories. 

Entries are listed alphabetically and Subway is listed under Subway Franchise Headquarters and Subway Sandwiches and Salads. For the franchise information the phone number to call is 203-877-4281 in Milford, CT. 

Fred DeLuca is listed as the president. I checked Thomson Gale’s Business and Company Resource Center Database and got the same information at:

http://0-galenet.galegroup.com.csulib.ctstateu.edu/servlet/BCRC?vrsn=155&locID=a30sc&srchtp=glbc&cc=1&c=1&mode=c&ste=60&tab=1&tbst=tsCM&ccmp=Subway+Restaurants&mst=subway&docNum=DC584306&bConts=3
20. Who was the first woman to serve in the U.S. congress? Which state did she represent?

I used an almanac since the information needed was specific and factual.

The almanac I have access to is:

The World almanac and book of facts. (2006) New York : World Almanac Books.

The index lists, Women, in Congress, Congresswoman, first (1916) on p.562. Jeannette Rankin, Republican from Montana. 

Five Government Resources Evaluation

Statistical Source

1.Citation: Statistical Abstract of the United States. Washington, D.C.: U.S. Bureau of the Census, 1878- . Annual. http://www.census.gov/compendia/statab/
Summary:  This is an online tool that is also in print. It is a comprehensive summary of statistics on the social, political and economic organization of the United States. It also serves as a guide to other sources of information in print and on the Web. 

 Sources for the data include the Bureau of Labor Statistics, Bureau of Economic Analysis, other Federal agencies and some private organizations. 

Some of the other resources linked from the Web site are the State and Metropolitan Area Data Book, County and City Data Book, USA Counties, QuickFacts, MapStats.

Sources of data include the Census Bureau, Bureau of Labor Statistics, Bureau of Economic Analysis, and many other Federal agencies and private organizations. Contains a guide to sources of statistics, state statistical abstracts and foreign statistical abstracts arranged alphabetically. The publications listed under each subject are divided into two groups: “U.S. Government” and  “Nongovernment.” A table is provided to show the frequency, format, whether it is available in PDF or on the Internet. 

The Federal Agency Statistical Reports section contains a bibliography of resources on Federal Agencies, such as The Executive Office of the President with resources relating to each subject or agency, U.S. Department of Agriculture, Central Intelligence Agency, U.S. Department of Education, U.S. Department of Energy, U.S. Department of Health and Human Services, U.S. Department of Justice, FBI, U.S. Department of Labor, Department of Transportation, and the Department of the Treasury.

Manual

2. Citation: The United States Government Manual. Washington, D.C.: Office of the Federal Register, 1935-. Annual. http://www.access.gpo.gov/nara/nara001.html
Summary: This is the official handbook of the Federal Government published by the U.S. Government Printing Office.  It provides comprehensive information on the agencies of the legislative, judicial and executive branches as well as semi-official agencies.

The handbook lists agencies and descriptions in two columns per page.  It lists principal officials, a summary statement of the agency’s purpose and role in the Federal Government, history of the agency it’s legislative or executive authority, a description of its programs and activities. There is also a “Sources of information” section which is for consumer activities, and other areas of public interest. 

This Manual is a special edition publication of the Federal Register which publishes Presidential documents, regulatory documents, proposed rules, notices and documents required to be published by statute, on a daily basis.

The manual contains a copy of the Declaration of Independence, the Constitution of the United States, a chart of the Government, and then descriptions of the branches of government, departments, offices and agencies. 

A list of recent changes in personnel is listed for the preceding year. There is a guide to Boards, Commissions, and Committees, selected multilateral organizations, an appendix for commonly used abbreviations and acronyms. Terminated and transferred agencies are listed in Appendix B.  Agencies appearing in the Code of Federal Regulations, a Name Index, an Agency/Subject Index also are included.

The Office of the Federal Register can also be found on the Internet at www. archives.gov/federal-register. Inquiries can be made by phone at 202-741-6000 or faxed to 202-741-6012 or emailed to fedreg.info@nara.gov.

Directory

3. Citation:  Washington Information Directory. Washington, D.C.: Congressional Quarterly, 1980- .

Summary: This directory is for locating government and non-governmental organizations in the Washington, D.C. area. It is published by Congressional Quarterly.

Each organization is called to update the information every year. This year emphasis has been put on the international disaster relief organizations. A quick reference guide has also been added for immigration reform and tax reform. The directory is divided into chapters. Each  chapter covers a broad topic, and within the chapter in more specific subject areas. 

The information is presented in three main areas: Agencies, Congress, Nongovernmental.  Organization charts make understanding of the organizations easier at a glance. A section on the 109th Congress lists information about members and committees in a comprehensive fashion. State delegations and committees are covered. A map of Capitol Hill is provided and a Ready Reference Section provides information regarding government information on the internet, State government, Diplomats, Federal Laws and Information.  A name index is provided as well. Contact information is given as to calling or writing to find an answer. Addresses, area codes and building addresses are provide.

This is a very useful resource for government information – well organized and easy to read.

Almanac

4. Citation:  Congressional Quarterly Almanac. Washington, D.C.: Congressional Quarterly, 1945- . Annual. 

Summary: I looked at the 60th edition published in 2004 covering the 108th Congress. It consists of an overview of the year, followed by 17 chapters of narrative accounts of major legislation for the year. The presidential election  and congressional races are covered in a special chapter. 

Reference Appendixes cover the following: Congress and its members, vote studies, key votes, texts and addresses, public laws, and roll call votes.

The almanac is divided into chapters on the congress, appropriations, banking and financial services,  budget, Congressional affairs, defense & homeland security, education, energy & environment, health, intelligence and foreign policy, legal affairs, taxes, technology & communication, trade, transportation, nasa, postal service, welfare, politics & elections.

The 2004 presidential results are included senate and house roll call votes by subject index is included, and a general index.

Manual

5. Citation: The Book of the States. Lexington, Ky.: Council of State Governments, 1965- . Biennial.
Summary: The Book of the States 2006 provides information and analysis of emerging trends for state policy and offers innovative policy options and management tools to help state officials deal with challenges they may face. The purpose of the publication is to provide and advocate multistate problem-solving, and to promote excellence in decision making and to make the state the supreme entity within the federal system.  It is one of the oldest and most reputable of the publications by the Council of State Governments. 

It provides up to date information on state constitutional developments, the three branches of the states, commonwealths and territories, major agencies, finances, management and select state policies. Particular focus in this publication is on education, Medicaid, and economic development.  A special article for governors and legislators includes a new model for leadership to consider. 

The book is divided into ten chapters. State constitutions, federalism and intergovernmental relations, state legislative branch, state executive branch, state judicial branch, elections and ethics, state finance, state management and administration, selected state policies and programs. Chapter 10 consists of state pages with the official names of states, and jurisdictions, capitals, zip codes and central switchboards. Historical data, and statistics are also provided. A subject index is also provided. 

Some key trends discussed and noted for 2006 were the war on terrorism and in Iraq, the budget, immigration, globalization, information revolution, health care, energy, natural resources, public safety, and education. 

This resource is directed at lawmakers, but for the student researching a political subject and policy would be able to use this for information and to study the state’s role and responsibility within the government. 
Library Visit – Reference Interview

Library Visit Reference Interview Assignment

Susan Tidd

Southern Connecticut State University

ILS504 – S70

Dr. Elsie Okobi

Lane Memorial Library

I visited Lane Memorial Library in Hampton, New Hampshire on a Saturday.  When I walked into the library, two library workers at the circulation desk were talking to someone and laughing and did not acknowledge my presence. I walked past them and turned the corner to go to the Reference Desk which was clearly marked and near some study desks.  I stood at the desk for about fifteen seconds before the reference person came toward me from my left and said “Can I help you.”?  I told her yes, and that I was looking for information on New Brunswick, Canada. She acted a bit anxious and made brief eye contact, but was clearly uncomfortable looking me in the eye. She said something like, “Oh….” and walked down the stacks next to her desk and began looking at books on the shelves and muttering about having Bill help me. 

She then went back to her desk and sat at her computer and typed in New Brunswick into the library catalog. Nothing came up, (I could see the screen) and she made some more muttering noises and typed in Canada and then asked me if I was looking for travel information. I said that I was looking for information about the history of and current information about New Brunswick for a research report for a child. She looked some more and then asked me how old the child was. I said he was in fourth grade.

 She then told me she had another place to look and jumped up and nervously walked to the vertical files and pulled out a huge folder on Canada and left it on top of the filing cabinet as she talked further about resources on Canada in general and New Brunswick. She didn’t offer me the folder.  After some more discussion, I told her I was not going to check out any materials today and that I just wanted a survey of materials they had in the library. She said that they had mostly information on just Canada, and then looked at a young girl sitting at a study table and told her not to leave yet.  

I then asked her where the newspaper microfilms were and she showed me. The whole time we were talking she rarely made direct eye contact and was very anxious. I asked her what time period they covered and she opened the drawers and read off some information and told me which newspapers they had. I asked her if she had a list of local papers in the area at the earliest date of microfilm they had, and she then said she was going to get Bill to help me and disappeared. She came back with Bill and left to attend to the young girl at the desk, whom she was previously helping, but did not convey this information to me at any time during our interview. She was not at ease and seemed rushed and eager to finish the interview.

Bill made eye contact with me and briefly restated my query.  He then explained the newspaper microfilms to me. I asked him which other local papers were around at the time of the earliest microfilm and he asked me to clarify a time period. I told him mid to late 1800’s and he gave me a satisfactory answer. He asked me if I had anything specific in mind to search and I told him no, that I was just curious.  He asked me if there was anything else I wanted to know and I told him there was not. He smiled and returned to the back room.   I felt that he did enough follow-up and made closure.

Dimond Library

I went to Dimond Library at University of New Hampshire in Durham on a Thursday afternoon.  The reference desk is on the first floor, straight ahead as you walk into the library.  Study desks lined the path to the desk. As I approached I saw two women and one man working at the desk. The man was seated higher on a stool and looked up and held eye contact as I approached and asked if he could help me. I told him I had a couple of questions. I asked him what the longest river in the world was. He told me he believed it was the Nile, and then verified it on the internet.  He did not ask a follow-up question, so I then asked him how long the river was. He started looking that up and mentioned some reference sources and the catalog. The woman sitting next to him then mentioned encyclopedias and retrieved one from the stacks and opened it to Rivers and showed me the information therein. She also retrieved the World Almanac and showed me some references in that book on rivers. 

I asked about the widest river, and the man did some research online again about the Amazon River.  Neither librarian asked me why I wanted or needed the information or if there was anything more I needed on that subject at that time.

I then asked for information on State Parks. The man said they did not have much on state parks and that there were so many state parks in New Hampshire and they did not have a lot of information. The woman, however, brought over The New Hampshire Register and showed me the listings for State Parks. She invited me behind the desk and showed me some other resources on the shelf.

The man asked me a probing question and I told him I wanted to know the history and relationship, if any, to National Parks. We discussed the difference between the two subjects and he asked a few more questions and then showed me a search on the catalog regarding State Parks, and that I needed to just type in Parks to do a subject search. He asked me about what kind of information I needed and I told him I wanted historical and current information.  He then said he knew of some reference books and walked to the stacks. I followed, and he could not lay his hand on the book he was looking for, so he told me he’d go look it up. He came back and showed me where the book was, along with others. I thanked him and he left. There was no closure or follow-up. 

 I made a chart using the Ohio Library Council Model Reference Behaviors Checklist, found at the URL: http://www.olc.org/ore/3checklist.htm, slightly modified to show a scale of satisfaction regarding the various reference behaviors. (See figure 1.)

Summary & Reflections

There were key elements both lacking and present in each visit, prompting me to reflect on the quality of assistance I provide patrons at the library in which I work. I have been more aware of my behaviors and careful in my reference work since these visits.

I have also observed that sometimes having two librarians working on one interview can be both an advantage and a disadvantage.  Each may assume the other will close the interview, and often one is off doing some checking on sources not knowing what is taking place with the reference interview in his or her absence. Duplication of effort or confusion can occur.  I also found it a bit difficult to make a query as a patron without wanting to guide the librarian, since this is my field of work as well.

In conclusion, the visits and queries gave me the opportunity to put the shoe on the other foot and see how others might observe me as I perform the same types of assistance and the importance of the behaviors listed in figure 1, as well as the importance of verbal and non-verbal communication in a successful reference encounter.  While all the elements do not have to be present to have a successful interview, several things should always take place, such as, eye contact, congenial and relaxed attitude, and closure. 
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Figure 1: This chart shows the elements of the reference librarians’ behavior during reference interviews and the level of satisfaction in each element, at Lane Memorial Library in Hampton, New Hampshire, and Dimond Library, University of New Hampshire in Durham.

Lay of the Land

To get a feel for the resources available for reference work as a librarian I took a tour of two libraries, the virtual tour of the Buley Library on the Southern Connecticut State University Campus, and the North Hampton Public Library, in North Hampton, New Hampshire.  

Buley Library

The Buley Library is building on four floors. The ground floor holdings include newspapers, journals, government documents, as well as juvenile books, oversized books, microfilm and microfiche.  The first floor contains the Reference Desk and Reference Collections, Interlibrary Loan and Circulation Desks, Technical Services and book stacks. The second floor contains books stacks, and the third floor houses the Learning Resource Center, the Curriculum Lab, and the Academic Computing Center Labs. The fourth floor is the location of the Department of Information and Library Sciences and where faculty offices are located.

I was particularly interested in the subject specialist librarians and made note of the approximately 42 specialists, and Susan Miller, the Information and Library Science Specialist. I then logged on to CONSULS and reviewed the library catalog.  I typed in Reference as a subject and 322 subject items appeared. I perused these and concluded that the Buley Library had an impressive Reference Collection.

North Hampton Public Library

North Hampton Public Library’s URL is www.nhplib.org.  This library in which I work serves a community of about 4500 people in coastal New Hampshire.  The library is essentially one room with the Reference Section in the middle of the library, to the right of the Circulation Desk.  In contrast to the Buley Library, North Hampton Public Library’s Reference holdings number between 300 and 400 books.  Internet resources include EBSCO, AncestryLibrary, HeritageQuest, LearningExpress, and a few other databases which can be accessed by the public from three of the library’s internet accessible computers, as well as a laptop that can be used on site. I have been working at North Hampton Public Library for three years as the Circulation and Adult Services Librarian, which includes answering reference questions. I am familiar with the resources available within the library and yet find it prudent to review the print resources periodically in order to provide the best service to patrons. The Internet provides a wealth of information, but the print resources available are sometimes superior to what is found on the Internet. 

 I printed out a bibliography of reference works available and will familiarize myself with the core collection. In addition to the reference books at North Hampton Public Library, other books that circulate are also useful reference tools. We have several sets of circulating encyclopedias and other sets of books on various subjects for patrons to use and check out.

In addition to reference materials the library also has various books and pamphlets behind the Circulation Desk that are not catalogued, but provide some answers to reference questions regarding the community and seacoast area. We also have the New Hampshire Room, which is home to various historical books and materials, many of which are not catalogued. I am presently working on cataloguing all the materials in this room, which do not circulate but are available as reference materials.  

I look forward to using North Hampton Public Library to fulfill class assignments and to find ways to provide better customer service.  

Practice Questions Electronic Resources 
For each of the following questions provide your analysis of the question, the type of tool needed for the search, and your answers to the questions.

1. Find a full-text  articles on:

· Social Book marking 

First I used Google and Wikipedia to define Social Bookmarking. 

I went to Hilton Buley library and the online databases and searched the computer science databases. I decided to use ACM Digital Library and used the search terms “Social bookmarking.”  Other choices could have been IEEE Digital Library for full-text articles. EBSCO could have been searched, but I chose a more specific database. 

Social tagging and recommending: tagging, communities, vocabulary, evolution 

Shilad Sen, Shyong K. Lam, Al Mamunur Rashid, Dan Cosley, Dan Frankowski, Jeremy Osterhouse, F. Maxwell Harper, John Riedl November 2006   

Proceedings of the 2006 20th anniversary conference on Computer supported cooperative work CSCW '06 

Publisher: ACM Press

Social computing 1: Dogear: Social bookmarking in the enterprise 

David R. Millen, Jonathan Feinberg, Bernard Kerr 

April 2006   

Proceedings of the SIGCHI conference on Human Factors in computing systems CHI '06 

Publisher: ACM Press

· Digital Resource Management

What are the tools of choice for finding full text scholarly articles?

Print Resources:

Reader’s Guide to Periodical Literature. 

Electronic resources:

ASTA  

AricleFirst 

PapersFirst

Academic Search Premier from EBSCO for full-text articles on either subject.

I used Academic Search Premier and checked the scholarly journals option. Search terms used “digital resources” then narrowed the topic by using the subject suggestions on the side bar “information.esources management.”

I wasn’t happy with the results so I expanded to Advanced Search and used keywords with Boolean operators “digital, resource, management” and checked off full-text and 

Articles retrieved:

Mugridge, R. (2006). Managing Digital Resources in Libraries. Collection Building, 25(2), 67-67. Retrieved Thursday, December 07, 2006 from the Academic Search Premier database.

Yeates, R. (2006). Cataloguing and Organizing Digital Resources: A How-To-Do-It Manual for Librarians. Program: Electronic Library & Information Systems, 40(1), 100-102. Retrieved Thursday, December 07, 2006 from the Academic Search Premier database.

I used PapersFirst and used the advanced search using keywords “digital resources” and “management.” These are the articles most relevant:

Database: PapersFirst

Query: (kw: digital and kw: resources) and kw: management

1      User's Perspective Towards the Digital Libraries: A Practical 

Approach

        Author: Waydande, H. S. Pages:  1081-1083 (PapersFirst)

2
Digital Library Developments: Experiences, Lessons Learned and Plans

        for the Future

        Author: Vij, R.; Singh, M. Pages:  1077 (PapersFirst)

3
Knowledge Management System and its Role in the Higher Education

        Author: Thakur, D. S. Pages:  1073-1074 (PapersFirst)

4
Digital Library: Concept and Prospect

        Author: Singh, R.; Singh, R. K.; Singh, R. K.; Vidyarthi, A.

        K. Pages:  1068 (PapersFirst)

5
Preservation and Conservation of Non-Print Media in Modern Libraries

        Author: Singh, M. P. Pages:  1066-1067 (PapersFirst)

6
Knowledge Management: Challenges for the LIS Professionals in

        Changing Environment

        Author: Singh, K. P. Pages:  1065 (PapersFirst)

7
Digital Library from the Ground Up: Digitisation Initiative

        Author: Pushpa, S.; Anand, C. Pages:  1045-1046 (PapersFirst)

8
Planning and Development of a Media Library for Digital Asset

        Management

        Author: Pujari, A. Pages:  1044 (PapersFirst)
· On the web?

2. I need to advertise a Summer Institute on International Librarianship that will take place at the Durban, South Africa. I need some background information as well as images to put on the brochure.

How will you find the information needed to satisfy the information needed to produce the brochure?  Provide some images of the attractions in Durban.

This information can be found a number of ways. An online encyclopedia could provide images and information. Print atlases, atlas of the world, gazetteers would also provide some information.  But I chose the Librarian’s Index to the Internet to find out where to look for information on South Africa. One of the subject areas was “Regions” and I found Africa and typed in a search on South Africa. Then I was brought to a menu for different types of information on South Africa. One type was for International Visitors which seemed to be what we were looking for. I clicked on that and they had a link to cities and provinces. A link to Durban gave the option of downloading information about Durban if you wanted to create a log in. 

http://www1.southafrica.net/TradeConsumerMSIB/TemplatesConsumer/GenericContent.aspx?NRMODE=Published&NRNODEGUID=%7bF0C0CB80-4994-4061-8C4A-39CB757E655E%7d&NRORIGINALURL=%2fCultures%2fen-US%2fconsumer%2esouthafrica%2enet%2fPlaces%2bto%2bGo%2fProvinces%2band%2bCities%2fCities%2fDurban%2b-%2bUrban%2bVibes%2ehtm&NRCACHEHINT=NoModifyGuest
Link to other information about Durban led to:

http://durban.cityguidesa.com/?sid=GAdurban2&gclid=CPWLqcOdgYkCFSguNAodsBB5ZQ
To find pictures of Durban the easiest way to get pictures was Google Images.   http://images.google.com/images?hl=en&q=durban+south+africa
Using “Durban South Africa” as key words in the search field.

3. Locate information on free books for Doctors on the Internet.

· Using a search engine

Google “free books doctors”

http://www.freebooks4doctors.com/
Free medical books for doctors by Flying Publisher.

· Directory

I found nothing using LookSmart, Infomine, Yahoo Directories and a few others. I found a link to the link above but nothing else. It didn’t seem to be the right method of searching this particular request.

· Meta Search Engine

Ixquick.com search “free books doctors”

http://us.ixquick.com/do/metasearch.pl?cat=web&cmd=process_search&language=english&ff=&query=free+books+doctors
Medical Books - FreeBooks4Doctors
Textbook Revolution: Free Books 4 Doctors
freebooksfordoctors.com
· Invisible web

I searched CompletePlanet using the following:

"free books" "doctors"

I got two results :
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What is the difference in the results of your searches?

The deep web didn’t yield the results I thought it would. I tried using all types of combinations of words and terms. The best results were just in Google or a meta search engine. 

4. I need to find a table of Contents Service for my special library collection. Which is the online database of choice for this question? Provide the answer and how I can contact the vendor.

I am not clear as to what this question is actually asking for. If it is for finding a Table of Contents Service  to alert the special library collection about new articles and journals to add to their collection, or is it to find a service that will create a table of contents for the collection.  I am going to assume the former. I logged on to the Buley Library’s databases and found that Infotrieve provides a Table of Contents Service. 

http://www4.infotrieve.com/journals/toc_main.asp
To contact Infotrieve to sign up for this service: http://www4.infotrieve.com/neworders/orderlicense.asp
I then Googled  “table of contents service” to see what else I might find. I also found this service:

University of Texas at Austin provides a free table of contents service.

http://tarlton.law.utexas.edu/access/tocservice.html
Another service can be found at::

http://informationservices.swets.com/web/show/id=40044  click on the pdf file brochure for contact information which is at:

contact info www.swets.com
5. Can you provide information on the results of the 2004 presidential election that shows the states won by each candidate? Preferably with a map or table.

The U.S. Census Bureau provides this type of information. I have dealt with this type of question at the library in which I work so it didn’t take much strategy for me to find the answer to this question.  If I didn’t know where to find this, I would break this question down to the relevant parts. First we need statistical information, which means I could look in an almanac or year book for this information.  Since I am looking for political statistical information I could look in political year books or online encyclopedias as well. 

    http://www.census.gov/compendia/statab/elections/presidential/
A table is provided for the major political parties (candidates) for the years 1964 – 2004. It is in MS Excel and easily downloadable. 

